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[ FOR IMMEDIATE RELEASE ]

State of Alaska wins 2021 AssetWorld Steve Deines’ 
Achievement Award
Statewide effeciency achieved through centralized management

San Antonio, TX - May 3, 2021 - AssetWorks LLC, the leading provider of facility management so�ware 
solu�ons for higher educa�on and government facili�es, is proud to announce the State of Alaska’s 
Department of Transporta�on and Public Facili�es as the 2021 AssetWorld Steve Deines’ Achievement 
Award winner.

Each year, the Steve Deines‘ Achievement Award recognizes the outstanding execu�on of facili�es and 
workplace management using the AssetWorks family of products.

The State of Alaska team has earned this incredible dis�nc�on through their con�nous effort to organize 
and consolidate statewide resources and departments. The state’s Division of Facili�es Services 
maintains over 2,000 facili�es (across 14 agencies) with a combined 19 million square feet of space and 
an overall replacement value of $8.6 billion.

In 2015, facing a substan�al deffered maintenance backlog, the state created a division to manage 
facili�es maintenance statewide. In 2019, u�lizing AssetWorks’ suite of facility management so�ware, 
Anna Harrison, Christopher Hodgins, Anna Enge,  Jason Jacobs, and Mark A. Davis began implemen�ng 
their unified solu�on.

In just over 12 months since their deployment, the State of Alaska has: i) achieved a holis�c and 
transparent view of the state’s building asset por�olio, ii) installed systema�c procedures, best prac�ces, 
and performance metrics, iii) centralized a loca�on to house all facili�es data and informa�on related to 
their proper�es, and iv) installed automa�c and reoccuring KPI metrics repor�ng.

Today, the State of Alaska has a clearly defined vision for centralized facili�es management and their 
stewardship is consistent and predictable. The state has established a con�nuous, transparent, and 
results-based program to accomplish deferred maintenance and energy-efficient improvements.

AssetWorks is proud to announce the State of Alaska’s Department of Transporta�on and Public Facili�es 
as the 2021 AssetWorld Steve Deines’ Achievement Award winner.

About AssetWorks
At AssetWorks, we understand the challenges of owning a large por�olio of real estate, managing the 
facili�es, and maintaining their assets. Since 1991, we’ve helped hundreds of public sector organiza�ons 
with so�ware solu�ons that improve the facili�es customer experience, create data transparency, 
increase efficiency, and reduce overall costs.
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About FacilityForce
FacilityForce, Inc. specializes in facilities and asset management software to address the real estate and 
asset management challenges that government organizations face today. FacilityForce is committed to 
helping organizations better steward their property portfolios with software for facilities strategic 
planning, maximizing asset life, driving operational efficiency, improving customer service, reducing 
maintenance costs, creating data transparency for better decision making, and much more. Although 
FacilityForce is a new name in the software industry (launched in 2021), it was carved out of AssetWorks 
Facilities, a software developer with a rich history dating back to 1991 (30+ years ago).

In partnering with its customers, FacilityForce is pleased to have pioneered a new category of software it 
calls Facilities Resource Planning (FRP), which is a combination of its long-standing Integrated Workplace 
Management System (IWMS software) tightly coupled with an organization's Enterprise Resource 
Planning (ERP) software to create a powerful property and asset intelligence system for better real 
estate alignment and decision making.

[FOR IMMEDIATE RELEASE]

FacilityForce Promotes James Wolf as Chief Executive Officer
Austin, TX — 12/5/2025: FacilityForce is excited to announce the appointment of James Wolf as our new Chief 
Executive Officer. With nearly 30 years of experience in the asset management software industry, James 
brings a long-standing commitment to building products that genuinely support people in their day-to-day 
work.

James has spent his career focused on understanding the needs of customers and empowering teams to do 
their best work. Prior to stepping into the CEO role, he led product, where he was known for his thoughtful, 
customer-driven approach. “The most meaningful parts of my career have always come from being part of 
communities that take pride in helping others succeed,” he says.

A People-First Vision

Looking ahead, James is clear about his priorities:

• Fostering an environment where teams feel supported, trusted, and able to thrive
• Strengthening connections with customers through active listening and shared understanding
• Elevating the quality and consistency of everything FacilityForce delivers

“At the heart of it, I see this company as a community,” James said. “We are people working hard for other 
people. My role is to help us stay grounded in that humanity while pushing forward with clarity and purpose.”

About James

James lives in Austin with his wife and two children. He brings to FacilityForce the same values that guide his 
life at home: show up fully, care deeply, and keep learning. Outside of work, he can often be found at live 
music events, golfing, or out on a date with his wife.




